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Useful contact numbers
¢ Arrange a gas safety check 0141 638 0999 (opt D
M T W F M T W T F s S M T W T s S ¢ Enquire about factoring or garden
maintenance
1 2 3 4 5 1 2 1 ¢ Kitchen / bathroom replacements
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¢ Neighbour complaints
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e Support with your tenancy 0141 638 0999 (opt 3)
* Information about our clubs and
APRIL 2020 2020 § JUNE 2020 activities
¢ Help with IT / arrange appointment
in our IT suite
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e Join our Service Improvement Group
6 7 8 9 10 11 12 4 5 6 7 8 9 10 8 9 10 11 12 13 14 « Membership enquiries
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¢ Handyperson service 0141 433 2749
Glen Oaks Housing Association Limited, 3 Kilmuir Drive, Arden, Glasgow, G46 BW Our office opening hours are:
Telephone: 0141 638 0999 SMS: Text us on 07860 055293 Monday, Tuesday and Thursday: 9am - 5pm

Wednesday: 9am - 1pm

(closed for staff training every Wednesday afternoon),

ﬁ [[j Find us on Facebook and Twitter Friday: 9am - 4pm

Email: go@glenoaks.org.uk  Web: www.glenoaks.org.uk
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Glen Oaks Housing Association Limited, 3 Kilmuir Drive, Arden, Glasgow, G46 BW
Telephone: 0141 638 0999 SMS: Text us on 07860 055293
Email: go@glenoaks.org.uk  Web: www.glenoaks.org.uk
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Useful contact numbers

Report a repair

Arrange a gas safety check
Enquire about factoring or garden
maintenance

Kitchen / bathroom replacements

0141620 271 or
0141 638 0999 (opt 1

Rent enquiries

Housing applications

Neighbour complaints

Benefits advice / Money Matters
appointments

0141620 2722 or
0141 638 0999 (opt 2)

Support with your tenancy
Information about our clubs and
activities

Help with IT / arrange appointment
in our IT suite

Customer service

Join our Service Improvement Group

Membership enquiries

Bin collection / recycling / bulk
uplift enquiries

Glasgow City Council
0141287 2000

Handyperson service

0141433 2749

Our office opening hours are:
Monday, Tuesday and Thursday: 9am - 5pm

Wednesday: 9am - 1pm

(closed for staff training every Wednesday afternoon),

Friday: 9am - 4pm




