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HOUSING ASSOCIATION

Rent Payment Dates 2019-2020
4 Weekly Payment

18/03/2019
15/04/2019
13/05/2019
10/06/2019
08/07/2019
05/08/2019
02/09/2019
30/09/2019
28/10/2019
10. 25/11/2019
11. 23/12/2019
12. 20/01/2020
13. 17/02/2020
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» Please allow 2-3 working days for payment to be processed. If you wish to pay
monthly, please discuss this with your Housing Services Officer as this
requires an adjustment to your payment amount.

* You may pay your rent by several different methods including. Rent payment card (at
any Pay Point or Post Office). Direct Debit — please contact our office, telephone
payment at the office oron 0870 770 0472. By Cheque, Postal Order, Credit/Debit
card available at the offices. You can also pay through our website.

 Please contact your Housing Services Officer if you have any difficulties
regarding payment of your rent. There are details on the reverse of this calendar,
of agencies that will be able to provide welfare rights, benefits advice, debt
counselling and budgeting advice. You can contact these agencies direct or your
Housing Services officer can arrange an appointment for you.

« For Housing benefit enquiries please telephone 0141 287 5050.

Arden Office: 3 Kilmuir Drive, Arden, G46 8BW Tel. 0141 638 0999
Email us at go@alenoaks.org.uk or visit us online at www.glenoaks.org.uk
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